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Main Tasks  

1. View details about Rome Trip 

2. View Rome Trip Inspiration Board 

3. Check Rome Airbnb Reservation 

Summary 
For the first round of user testing, I introduced five potential users to the Planit prototype. Overall, all of 

the users were interested in a product like Planit and were able to navigate the prototype easily. I 

intentionally found two users who had low computer literacy to see how well they were able to navigate 

the prototype. Once I was able to explain what a prototype was and that not all actions were clickable, 

they were able to use the site easily. I was able to gain useful insight as to how users would want to use 

the site and received feedback about existing and potential features. 

Next Steps 
Most of the constructive feedback came in terms of the copy and the call-to-action phrases. I agree that 

these can be improved to make the site more direct and easier to use. Users had the most questions 

about  the “Inspiration” page. From the Trip Dashboard, all users wanted to click the images to view 

them that way instead of navigating to a separate page. Once on the Inspiration page, users needed 

clarity about how this page would be used. They said it was recognizable but needed more context.  

My next version of the Planit Prototype will address: Design changes, copy and call-to-action copy, and 

adding more context and usability to the Inspiration page.  



Interview Script 

I have been working on a website that will help people plan trips with multiple people. The purpose of 

this site it to hold everyone’s travel information in one place to make it easily accessible to everyone 

through each stage of the process. The purpose of this testing is to see how users interact with the site 

and how well they are able to find and access certain information. 

In this test, you will be navigating through a fictional user’s account to view information about her trip to 

Rome. Because this is a prototype and not a fully functioning website, not all features are available and 

cannot be edited.  

While going through the site, try to think out loud as much as possible and let me know of any 

questions, concerns or general comments you might encounter during this test.  

1. This is the landing page of the site. What would you make of this? What would you want to click 

on first? Do you have any questions about this page? 

2. Sample login information has already been filled in. Please “Log in”. 

3. Because this user has already set up an account, you have been brought straight to her user 

dashboard. Does this make sense? What could make this experience easier? Is there anything 

else you notice about this page? 

4. Next we want to see more details about this user’s trip to Rome. Please navigate to her Rome 

Trip details. 

5. What do you notice about this page and how it is organized?  

6. Next, we want to see this user’s Rome inspiration board. Please navigate to Rome Inspiration. 

7. What do you notice about this page? What actions would you like to be able to take from here? 

8. Please navigate back to the user dashboard. 

9. This is the last step. We need to check details about the user’s Airbnb reservation. Please 

navigate to those details. 

Thank you! Do you have any comments or questions about this site? 

Thank you again for your help and if you think of anything else, don’t hesitate to call or email me! 

 


